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“a revolution
of rising
expectations”

Pervasive Information

¢ Rising Expectations

¢ The Digital Landscape
¢ Culture & Policy

+ Where We’re Headed Crane Brinton

(1898-1968)
The Anatomy of Revolution
(1938, rev. ed. 1965)
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The Digital Landscape

¢+ Computers Everywhere
¢ Internet Everywhere

¢ TV Everywhere

¢+ Smarter Data
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Computers Everywhere

¢ Hot PCs cost less than $450 PC
2.2GHz, 256MB, 80GB, CD-ROM, Ethernet
¢ 10 million sold every month (ww)

+ Widespread digital literacy

Internet Everywhere

¢+ 413,961,746 users on-line
— 12 hours per month
— 42 pages viewed per session
— 55 domains visited
— 923 page view per month
15 billion emails per day
30 million weekly streamers (US)
582 million I1Ms per day
4.2 million porn sites

Margharita Washing Machine
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Mobile Access

+* Enhanced telephony

+ Fast Internet access

+ Short Messaging Service
+ Multimedia

Missouri Library Assn

IN3.ORG

I"he Digetal Angel Persomal

Safety aml Location System

with G5 Technology
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Digital Media

¢+ 35% of adult Americans stream
audio and video

+ 28% of home users have
broadband

+ Peer-to-peer file sharing
— 14 million downloaders
— CD music sales down 28%

TV Everywhere

100+ Channel TV Universe
Cable, Satellite, DVD
Streaming Media
Pervasive Video

— Phones, PDAs, Cars

— Stores, Signs, Billboards
— ATMs, Packaging
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Flat, Light & Cheap Flatter, Lighter and
Displays Cheaper Displays

¢ CRT: Cathode Ray Tube ¢ OLED: Organic Light Emitting
+ LCD: Liquid Crystal Display Diode

¢ Plasma Display
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Video Walls
Flexible OLED materials
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Portable & Ubiquitous
Devices

¢+ PDAs, mobile phones, cars

Virtual Signs

¢ Video signs in stores, ATMs, malls
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Portable & Ubiquitous
Devices

¢+ Watches, pens, eyeglasses

Augmented Reality
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Augmented Reality Augmented Reality
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Artificial Intelligence

¢ Systems that Learn,
Judge and Act
+ Intelligent Agents
— “Know” Bots
— Shopping Bots
— Personalization Bots
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Managing Expectations
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Where We’re Headed

+ Cheap, Ubiquitous Technology
— Immersive, Intelligent
¢ Culture
— Faster, Connected, More Visual
+ Policy
— Open, Accessible, Inclusive

Information Policy

+ Limited Copyright
+ Digital Rights Management
— Secret Police in the Machine
¢+ Open Content
— Free Information in a Free Society

SOMERIGHTS RESERUED
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Expectations about
Information

Comprehensive
Instantaneous
Economical
Ubiquitous
Processable

Managing the Revolution

Essential
Empowering
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